
Visit: Our CUSTOMER WEB PORTAL 

 

 

 
 

Existing Users ► LOG IN with your username and password 
New Users ► click Register here, to create a username and password. Once complete use 

your credentials to Log In and access your account information   
  

 

 

 

 

► Payment & Billing sub-menu 

►  click I want to view my account 

history 
 

 

 

 

 

 

 

 

 

 

 

►  Select START DATE, Set the START DATE back Two-Calendar Year’s 

►  click OK 

 

 
 

 

 
 

 

 

 

 

 

STEP 1. Log In 

STEP 2. HELP menu 

STEP 3. DETAILED ACCOUNT HISTORY menu 

Water statements are sent Quarterly. 

8-consecutive statements or two-years of use data is 

required for your Title 5 Inspection! 

 

2. 

1. 

1.
S 

3. 

3. 

https://sudburywater.epayub.com/Account/Login


 

 

 

 

► click the PDF icon to 

open statement 

 

►  Print or Download the 

PDF 

 

►  Repeat Step 4. Until you 

have 8-statements (two-

years of data) 

 

 

 

 

 

 

 

STEP 4. OPEN STATEMENT PDF(s) 

John & Mary Doe 
199 Raymond Road 
 Sudbury, MA 01776 

Sudbury, MA 01776 

4. 

4. 

Each Statement has a  
METER USAGE 

OVERVIEW SECTION 
 

Service Dates, 
Previous/Current 

Readings and 
Usage/Gallons 


